HELPFUL INFORMATION ABOUT HEALTH SERVICES IN SCOTLAND
This leaflet contains information we hope will be helpful to patients who are new to the UK.

It describes some differences between the way health services are provided in Scotland compared to those provided in other countries.

Interpreters

If you need to have an interpreter at your appointment with a doctor (GP) or nurse, please try to let your GP surgery know this when you book the appointment. This is because to have an interpreter usually means you will need a double appointment. This means your appointment will probably take 20 minutes instead of 10. Usually the interpreter will be on the telephone. If you find this difficult, you can request a face to face interpreter, but this might mean you need to wait longer for your appointment.
You can bring a family member or friend to interpret for you, but if your condition is sensitive and you want to be seen on your own you may prefer to use the interpreter services made available by your GP surgery.

The only people present at any appointment you have with a doctor or nurse are those that you want there.

Booking an appointment

It can be difficult to book an appointment at many GP surgeries in Scotland due to demand. The appointment system will vary between GP surgeries so try to find out how to book appointments and when. Often you will see a different doctor or nurse, so don’t expect always to see the same person when you visit your GP surgery.  If your problem is urgent please let Reception staff know as there are different procedures for dealing with urgent problems.
If your doctor refers you to a specialist

Sometimes the doctor will need to refer you to a specialist, often based in one of the hospitals. In some other countries these referrals take place quickly especially if you pay for them. In Scotland, because seeing a specialist is free under the NHS (National Health Service), it will take several weeks or maybe months before you will receive your appointment with the specialist. 

Usually your doctor will try to let you know how long you might have to wait for an appointment with your specialist. If after this length of time you have not been sent an appointment letter please contact your surgery to see if there is a problem.
If you have children under the age of 16

Your GP surgery needs to see any records you have of immunisations that have been given to your children. This will then allow them to check if there are any immunisations still needed. In Scotland an immunisation against Meningitis C is given to children, which is not the case in some other countries. 

If you are pregnant

If you are pregnant, you will be looked after by a midwife and not a gynaecologist as happens in many other countries. Either your doctor can refer you to a midwife, or you can contact them directly – your local GP surgery can put you in touch with them.

If you have your baby in hospital it is usual, all being well, for you to go home fairly quickly after the birth – this is different to what happens in some other countries. Your midwife will give you advice about this.

After having your baby some mothers feel depressed. In Scotland there is support available for this. Please speak to your midwife if this applies to you.
 Antibiotics
In many countries doctors prescribe antibiotics for minor illnesses such as coughs, sore throats and colds. In Scotland, doctors usually do not prescribe antibiotics for these illnesses.
For minor illnesses (such as colds, coughs, diarrhoea, sore throat, earache, childhood teething, head lice, nappy rash) you can get advice and medicine from your local chemist or pharmacist.
Your prescriptions

If you are on repeat medication, please remember to order more before you run out of it. It takes two working days (excluding weekends and public holidays) between you asking for a repeat prescription and it being ready, so always ask in advance. Many practices provide a prescription ordering service online if you have, or are able to use, a home computer. 

Many GP practices do not accept requests for prescriptions on the phone. This is because mistakes can easily be made this way.

If you are off work ill

If you work and are unable to work, usually you don’t need any medical certificate from your doctor for the first 7 calendar days. Your employer will ask you to “self certify” by signing a form that you have been unwell. If you are off work for over a week you will need to see a doctor to get a medical certificate for your employer. 

Using the Out of Hours Service

When your GP surgery is closed (overnight and at the weekends) you can use the Out of Hours service if you are unwell and require medical advice. This is a telephone service which is reached by phoning 111.

If you have an emergency medical problem you should call 999.

